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22 January 2021 

 
Dear parents/carers, 
 
Telephone calls 
As part of our safeguarding policy we must ensure that we have contacted you by telephone at least 
once a week. The phone calls will usually show up from a withheld number, please can you answer so 
that we can check everything is okay and respond to any questions that you may have. It also gives 
the teacher an opportunity to speak to the child about their learning. If we cannot get hold of you by 
telephone, we will have to conduct a safe and well home visit to check that everything is okay. 
It is really important that you remain in contact with us. 
 
Remote Learning 
Thank you to everyone who is engaging with remote learning whether it be online or by using a paper 
pack. It is compulsory that learning is taking place and we will be having conversations with the 
families of the children who are not engaging. We have worked really hard since September to 
improve our offer and we have received some great feedback. If you are still struggling with devices 
then please let us know. 
 
We are looking forward to Year 5 starting live lessons next week and hopefully very soon we can roll 
this out to the rest of the school.  
 
Over the next few weeks you will be receiving your child’s password and user name for TEAMS and a 
user acceptance form. Please can you set up a TEAMS account and consent using the form in 
preparation of us going live with your year group. 
 
We will be currently putting together a questionnaire to ask your views on our remote offer and to 
gain feedback on how we can continue to make improvements. 
 
Laptop Donation 
A huge thank you to WiseGuys in Christchurch for donating 5 laptops to our families. They were very 
much appreciated. 
 
Support 
We are continuing to support families with food parcels throughout this lockdown thanks to ‘Hope for 
Food’. If you need any help with food supplies, then please email kpa@kingspark-academy.co.uk and 
we will see what help we can give. 
 
BCP also have a helpline for people in vital need of food and essential household items. 
https://www.bcpcouncil.gov.uk/News/News-Features/COVID-19/Help-advice-and-
support/Docs/together-we-can-postcard.pdf 
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Critical Worker and Vulnerable Children in School 
If your child is currently in school and they are ill, please can you inform us by emailing the absence 
line absence@kingspark-academy.co.uk. If your child has COVID symptoms, then we must be 
informed, and your child must receive a test. 
 
Please can I remind all adults that wearing a mask is compulsory in school so please abide to these 
rules when dropping off/collecting your children. There will be masks available on the gate if you have 
forgotten yours. It is vital that we are doing everything to keep everybody safe at this time.  
 
Thank you all for your continued support. 
 
Take care, 
 
 
 
Lauren Dean 
Principal 
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